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Reading Families’ Forum: School Parent Carer Peer Support Worker 
Job Description 

Reading Families' Forum (RFF) is the local parent carer forum. We are a charity set up to 
ensure that the families of children with disabilities and/or additional needs can participate 
fully in the development of services within the Reading Local Authority.  
As part of the Partnership for Inclusion of Neurodiversity in Schools (PINS) Project, RFF set up 
parent carer groups in each cluster of primary schools in the RBC area during 2024-26.   
During the 2026-27 academic year, RFF will build on the earlier PINS work by setting up a 
termly online meeting for each cluster, including both primary and secondary schools, as well 
as organising in person training sessions in schools on topics to be decided by parents, 
delivered by an external provider. 
The aim is to increase participation of parents working together with schools to improve 
understanding of neurodiversity and other SEND and empowering parents and schools to 
more confidently support their children and young people with SEND.   

School/cluster parent groups 

Six termly online meetings will be set up for parents in each cluster, North, South, East and 
West, during the academic year 2026-27.  The meetings will provide an opportunity for 
parents/carers to come together with members of RFF staff to discuss topics around SEND, 
such as SEND reforms / EOTAS and AP / ND pathways / sleep / anxiety / masking – topics to 
be decided in consultation with parents.  We will provide signposting to local services and 
create a factsheet on each topic to be circulated to parents in the cluster containing national 
and local resources.  These will also be available to schools and on our website as an ongoing 
resource and legacy of the project.  Staff will be able to follow up with parents and schools 
after each meeting, providing useful feedback and allowing reflection on how support for 
students with SEND can be coproduced.   

Training for parent groups 

In addition to the above online meetings, we will expand our popular training courses 
delivered in person in schools  – one session per term in each cluster for 5 terms to be held in 
person at one of the local schools within the relevant cluster.  (Subject to approval by 
individual schools / SENCos.) 

Management Structure: The post holder will report to the Trustee Board.  
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Overview and Main Purposes of the Post 
The post holder will organise, publicise and facilitate online and in person meetings for 
parent carers of children and young people at schools in Reading to discuss topics around 
SEND, such as SEND reforms / EOTAS and AP / ND pathways / sleep / anxiety / masking – 
topics to be decided in consultation with parents.  The post holder will provide signposting to 
local services.   

While the primary aim of the meetings and training is to empower parents to support their 
children, there is also scope for schools to be involved and to use the meetings and training 
as an opportunity to coproduce inclusive practice. 

The post holder will report back to the trustee board so that emerging themes can be 
identified and additional support provided as required. 
We are looking for an enthusiastic, committed communicator and facilitator, with lived 
experience of SEND parenting and a good knowledge or willingness to learn about local 
service in Reading.  You will need to be confident chairing meetings and making sure all 
voices are heard.  Good written communication skills are essential, as well as a willingness 
to travel to local schools within Reading to attend meetings.  You will need a good awareness 
of data protection and safeguarding issues.  Social media and website skills are desirable. 
Specific Roles and Duties 

1. To set up and facilitate 24 online meetings – one for each cluster each half term, in 
collaboration with other RFF staff. 

2. To advertise the meetings via social media, delivering leaflets to schools, and any 
other means the trustee board thinks is appropriate.   

3. To organise and attend the in person training sessions which will be delivered by an 
external provider, 20 sessions of 1.5 hours in total. 

4. To note all parent feedback from discussions and report back to the trustee board so 
that emerging themes can be identified, in line with data protection and confidentiality 
requirements. 

5. To work with schools and parents as needed to facilitate additional meetings if time 
and if required. To develop a positive working relationship with school staff. 

6. (If appropriate) To prepare factsheets on topics as required. 
7. To provide oral reports at RFF trustee board meetings 6 times per year, and a written 

report half way through the project and at the end of the project to summarise the 
project activity and any learning from it. 

8. To have a commitment to the aims and beliefs of RFF. To work within agreed policies 
and procedures of RFF and carry out all responsibilities within our RFF equal 
opportunities policy. 

Terms and Conditions 
• This is a fixed term contract for 11 months 1st September 2026 - 31st July 2027. 
• The post holder will work between 8-12 hours per week, paid at £15 per hour.   
• Annual leave entitlement of 5.6 weeks pro rata – leave should be taken in school 

holidays. 

• Some hours can be worked flexibly. 

http://www.readingfamiliesforum.co.uk/


www.readingfamiliesforum.co.uk   info@readingfamiliesforum.co.uk 

• Use of a laptop will be provided and expenses paid.    

• RFF is an equal opportunities employer.   
DBS check 
This post may be subject to an enhanced DBS check with barred list through the Disclosure 
and Barring Service (previously CRB check).  
  
References 
Please provide two references, at least one of which should be from a previous employer. 
 
Please return your completed application form to:  
Fran Morgan fran@readingfamiliesforum.co.uk    

 

Person Specification 

Knowledge and Skills: 

The following knowledge and experience are essential: 
• Experience of caring for a child or young person with SEND in either a personal or 

professional capacity 
• Experience of working with parent carers of children with additional needs or 

experience as a parent carer. 
• An ability to communicate effectively in an approachable and professional 

manner. 
• An ability to work independently with minimal supervision, to use own initiative 

and motivation to plan and organise work effectively. 
• A commitment to the aims of RFF and to convey the professionalism and ethos of 

RFF at all times. 
• An ability to work well as a team member. 
• An awareness of data protection issues. 
• A willingness to travel to school group meetings and training venues in Reading. 

 
The following knowledge and experience are desirable: 

• Knowledge of coproduction principles. 
• Experience of facilitating groups. 
• A driving license and use of a car. 
• A member of RFF or aware of the work of RFF or another parent carer forum. 
• Living in the RBC area or parent / carer of a child or young person attending a 

Reading school. 
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